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OVERVIEW:

This guide will help you unbox and get your new computer ready for the “Remote Configuration”
process to begin. During this process we will be creating the “Local Administrator” account. There are
two basic type of accounts we can create: one using a Microsoft Account (not recommended), the other
called an “offline” account. During this setup we will create an “offline” user account.

Recommended: We recommend using an offline account for this initial setup.

Microsoft Accounts are great for keep your many devices connected and synced. You can use one
account login to access all your related devices. If you want to use a Microsoft Account for the initial
setup, we recommend that you create and new one for the business and not use your personal account
if you have one.

If you have any reservations about doing this — please let us know and we will make arrangement for
someone to walk you through it.

SETUP:

Before we start you will need to have your Local Area Network (LAN) set up and working, if you are
using multiple workstations and you will also need internet connectivity for either LAN or Standalone
setups.

There are 17 screens to go through, but this process takes surprisingly little time to do. Knowing the
correct answers is half the battle.

e Once the computer is unboxed attach the power cord, monitor, and Ethernet cables.
e Power up the system. Choose the region you are in — United States

Let's start with region. Is this right?

US. Minor Outlying Islands

US. Virgin Islands

Uganda




e Choose the keyboard layout — US if you are setting this up for use in a different country, choose
what is appropriate for your location.

Is this the right keyboard layout?

1f you also use another keyboard layout, you can add that next.

Congratulations on your new Dell purchase!
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e Choose the “Set up for personal use” and choose Next

How would you like to set up?

network, apps, and sevices. Your organization will have full
control over this device.

e This is where we are adding the “Local Administrator” account. Choose the option in the lower
left of the screen is the option “Offline Account”.

Let's add your account

Access your apps, files, and services across your devices with your Microsoft account

Create account

Offne account | Privacy & Cookles  Tefms of Use

e Choose Limited Experience in lower left of screen

Sign in to enjoy the full range of Microsoft apps and
services

Sign in and create an

1 sccount

e  Our standard naming convention is Stationl, Station2, etc. Station1 would be the computer
where Anthology will be installed in a classic system — this is also referred to as the “server”.



Who's going to use this PC?

What name do you want to use?

Our standard password is Station_1, Station_2, etc.
Create a super memorable password

Make sure to pick something you'll absolutely remember.

ey

Next you need to confirm the password. Reenter the password you entered on the last screen,
if they are not the same you will be able to move on and will be prompted to reenter the
password.

Confirm your password

Type your password one last time

Next you will need to create 3 security questions and answers. They should be answers that
make sense to you. It is always as good idea to have these written down and kept in a safe place
should they ever be needed.



Create security questions for this account

Just in case you forget your password, choose 3 security questions, and make sure your answers are unforgettable.

use an online account

Our standard response is NO.

Do more across devices with ac

It you want timeline and other Windows features 1o help you continue what you were doing, even when you switch devices, s
activity hustory, which includes info about websites you browse and how you use apps and services. Select Learn more (o find
‘products and services use this data to personaiize experiences while respecting your privacy.

Our standard response is Decline.

Get help from your digital assistant

Cortana helps you manage your time, get things done, and stay connected

To let Cortana provide personalized experiences an relevant suggestions, Microsoft collects and uses inforn

and location history, contacts, voice input, speech and handwriting patterns, typing history, search hi alen
munication history from Microsoft sefvices, messages and apps. In Micrasoft Fdge, Cortana u
e these choices in the Notebook and disable Cortana in Microsoft Edge.



e QOur standard response is to choose “no” on all. Then choose next

Choose privacy settings for your device

Microsoft puts you in control of your privacy. Choose your settings, then select ‘Accept to save them. You can change these settings at any
time.

Find my device Diagnostic data
Windows won't be able to help you keep track of your device if you lose it. Send only info about your device, its settings a
@D N it is performing properly. Diagnostic data is use:
secure and up 1o date, troubleshoot problems,
improvements.
@D sasc
inking & typing Tailored
Don't use my data to help Improve the language recognition and Thet tips, adds, and recommendations you see will be more genenc and may
<uggestion capabilities of apps and services runming on Windows. be less refevant to you
O ™

@& N

Select ‘Leam more’ for info on the above settings, how
The number of ads you see won't change, but they may be less relevant 10 SmartScreen works, and the related data transfers.

e Leave all fields blank and choose Next

Support and Protection

Configure your support, protection, and communication preferences.

Select ‘Next' to set your communication preferences.

e Qur standard response is to uncheck both boxes and choose Next — from this point the on-

screen prompts will guide you through the system setting up your new account.

Support and Protection

Configure your support, protection, and communication preferences.

D My information is correct.
O Use my information to register my security subscription, receive

subscription expiration email reminders and a digital
subscription key card to protect multiple devices.

Dell Privacy Policy



INSTALLING THE REMOTE ACCESS SOFTWARE:

Your Anthology technician will need to gain access to you will need to download Anthology ShowMyPc
to your new computers.

1. Go to www.anthology.showmypc.com
2. On the following screen choose the green button

Contact Us
support@anthology.com ! ’

3. Depending on which browser you use, you will be given the option to either Run or Download
the program — It makes little difference which you choose as they will both download the app.
a. If you download -> you will need to go to your download directory and run the app. This
will create a desktop icon for future use.
b. If you run the app -> it will install the app to desktop.
4. When you launch the app, you will be prompted to Start a Meeting. When you choose this
option the system will generate a 4 digit passkey that you will share with your Anthology
Technician.

“* Anthology

OBl [O)

Start a Meeting * # Join a Meeting
00:00:00  8/18/2020 5:04:54 PM English

5. The Technician will take control of the computer and complete the system setup.


http://www.anthology.showmypc.com/

